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Application for Benefits (AFB) 
Figure Update 

NA AFB and Renew My Benefits (RMB) Asset Test Policy Change. Effective December 1, 2019, Asset limit for 

Food Assistance Program (FAP), Cash Assistance (FIP) and State Emergency Relief (SER) will all be the same 

$15,000. FIP and FAP applicants will no longer see the Vehicle or Tax-Deductible question, when completing the 

Income section or adds Employment, Self-Employment, or Additional Income, and applicant now will see the 

Household Member field as mandatory. More details on asset test and other eligibility requirements for public 

assistance benefits programs administered by MDHHS can be found at www.michigan.gov/MDHHS and clicking on 

the “Assistance Programs” tab near the top of the page. 

1 – 4 AFB. Newly added questions to the Application for Benefits, Healthcare Program Details section for individuals in a 

household between 19 and 64 applying for healthcare so user can attest to having a Healthy Michigan Plan 

Exemption, report Qualifying Activity at the time of application, report being medically frail, and pregnancy 

information. 

5 AFB. Resident completing an AFB or RMB can enter a Community Partner (CP) ID on the signature page for CP 

acknowledgement for the one-time assist. 

 

View Benefits | View Letters 
Figure Update 

6 - 11 View Benefits. Users will see information on their View Benefits page for what is needed for their Healthy 

Michigan Plan benefits.  

12 View Letters. MI Bridges users with active Healthy Michigan Plan will see new correspondence in my View Letters 

so they will know what actions need to be taken. 

 

Post Eligibility (PE) 
Figure Update 

13 – 17 PE. Users receiving program benefits can now see dynamic sections about my FAP benefits including Double Up 

Food Bucks, FreshEBT, Cash benefits, and Healthcare benefits to understand how to effectively use these benefits.  

 

http://www.michigan.gov/MDHHS
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Report My Hours | Exemptions 
Figure Update 

18 - 22 Report My Hours | Exemptions. Healthy Michigan Plan recipients subject to reporting hours for Work 

Requirements for any given month, if unable to complete qualifying activity can Report an Exemption.  

 

Renew My Benefits | Report Changes 
Figure Update 

23 – 30 Renew My Benefits | Report Changes. A client Renewing Benefits or Reporting a Change will see an updated 

header adding the Name on the Case and Case Number. 

 

Notifications 
Figure Update 

31 Notifications. New notification types for the users with due dates in Upload Documents to upload more 

information to MDHHS; reminder to the user when a renewal is coming due to complete and submit a 

renewal; new notification to remind the user when an appointment is approaching; and new notification for 

a user with more specific information for eligibility determination so the user will know what action are 

needed. Upload Documents enhancement to document types in selection drop-down. (Examples: DHS-

1004, MDHHS-5419, MDHHS-5446, CDC Temporary Excess Income Notice, and other documents will 

include the option for “Community Service Activity Report”). 

 

Resources 
Figure Update 

32 Resources. New resources added related to Help Me Find Resources for user access to state resources related to 

lead. 

NA Resources. A resource selected for a need statement will not be display again if already in the users saved resources. 

 

Community Partners (CP) 
Figure Update 

33 - 43 CP Referral Management. Enhancement of Referral Management function adding a new permission level of 

“Assign Referral” assigned by the Lead Point of Contact (LPOC). The LPOC can view completed referrals, a list of 

assigned referrals, and a new page in their organizations report to track different referral metrics by user. A user with 

Assign Referral permission can view referrals assigned for action, view in progress and completed referrals, and 

ability to suggest resources for a need that has not been met so the client has help.  

NA CP Referral Management Metrics. LPOC report to function track the number of referrals assigned to each user in 

the organization and metric about the number of resources suggested to clients.  

44 CP Post Eligibility. Navigators with the proper permissions will see the same client’s post eligibility benefit 

information in their client director. 

 

Michigan Online Reporter System (MORS) 
Figure Update 

45 MORS. When a MORS user completes a complaint, the user will see an updated submission confirmation message. 
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Appendix 

Screenshots: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1 Application for Benefits 
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Figure 2 Application for Benefits 
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Figure 3 Application for Benefits 
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Figure 4 Application for Benefits 
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Figure 5 Application for Benefits 

Figure 6 View Benefits 
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Figure 7 View Benefits 

Figure 8 View Benefits 
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Figure 9 View Benefits 

Figure 10 View Benefits 
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Figure 11 View Benefits  

Figure 12 View Letters 
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Figure 13 Post Eligibility 

Figure 14 Post Eligibility 
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Figure 15 Post Eligibility 

Figure 16 Post Eligibility | System Limitation Message 
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Figure 17 Post Eligibility 

Figure 18 Report My Hours 
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Figure 19 Report My Hours | Report Now 

Figure 20 Report My Hours 



Release 6 Notes 

Saturday, January 25, 2020      

 15 

 

Figure 21 Submission Confirmation 

Figure 22 Report My Hours | PDF 
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Figure 23 Renew My Benefits | Add New Exemption 
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Figure 24 Renew My Benefits | No Current Exemption Add New 

Figure 25 Renew My Benefits | Report Changes Qualifying Activity Does Not Apply 
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Figure 26 Report Changes | New Tile "Work Requirement Exemption" 

Figure 27 Report Changes | Work Requirement Exemption 
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Figure 28 Report Changes | System Limitation Message 

Figure 29 Not Head of Household Qualifying Activity Reporting 
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Figure 30 Report Changes | Exemption PDF 

Figure 31 Notifications 
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Figure 32 Help Me Find Resources | New Topic 

Figure 33 Community Partner Referral Management 
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Figure 34 Community Partner Referral Management 

Figure 35 Community Partner Referral Management 
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Figure 36 Community Partner Referral Management 

Figure 37 Community Partner Referral Management 
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Figure 38 Community Partner Referral Management 

Figure 39 Community Partner Referral Management 
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Figure 40 Community Partner Referral Management 
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Figure 41 Community Partner Referral Management 

Figure 42 Community Partner Referral Management 



Release 6 Notes 

Saturday, January 25, 2020      

 27 

 

 

 

 

 

Figure 43 Community Partner Referral Management 
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Figure 44 Community Partner Post Eligibility 
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Figure 47 Complaint Successful Submission Message  

Figure 45 Michigan Online Reporter System 


